
Community 
Resource Guide

The COMMUNITY RESPONSE TEAM (CRT) supports communities af-
fected by public health emergencies. CRT supports adults who are expe-
riencing emotional, psychiatric or substance use challenges, promoting 
service engagement and overall behavioral health and wellness. 

Conducts on spot 
assessments and 
referral to behavioral 
healthcare 

Neighborhood 
outreach and public 
education 

202-673-6495 | dbh.dc.gov/service/community-response-team

TEXT or CALL 911 FOR ALL EMERGENCIES

GEORGETOWN MINISTRY CENTER offers unhoused community 
members a safe space to feel welcome and simply belong. The center 
offers a host of services.

Showers 

Coffee

Medical care 

Phone, 
computers, mail 

202-338-8301  | outreach@gmcgt.org | georgetownministrycenter.org  
1041 Wisconsin Ave NW 

Case 
management 

A quick guide to public safety contacts, services, and 
resources within the Georgetown BID



IWATCHDC.ORG is a website and phone line where you can report 
suspicious activities or behaviors that may indicate criminal or terrorist 
activity. This is not an emergency line. The report will take less than 5 
minutes to complete. Call 202-727-9099. 

TEXT 50411 Send anonymous tips, videos and photos to the Metropolitan 
Police Department.
 

PROTECT DC is committed to preventing violence within the District of 
Columbia by providing a safe and anonymous way for community mem-
bers to share concerns about their safety or the safety of others. Submit 
a referral and the Protect DC team will coordinate resources 
and services. protect.dc.gov

HATE CRIME HOTLINE If you experience or witness a hate crime, please 
call 202-727-0500 or email Hate.Crimes@dc.gov. 

TEXT or CALL 911 FOR ALL EMERGENCIES

NON-EMERGENCY REPORTING SERVICES | 311 provides a one-stop 
service for constituents, residents, and visitors searching for DC govern-
ment services, numbers, information, and police non-emergency calls. 

Noise complaints 

Vandalism / 
destruction of 
property  

Graffiti 

Unoccupied vehicle 
incidents

Crimes or incidents that 
happened in the past, no 
injury, and the suspect is 
no longer on the scene 

Call 311 or Text 32311 | ouc.dc.gov/page/call-311-police-non-
emergencies 


